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HouseSittingKorea Privacy Policy (Beta Service)

StAAIER2[0H(O0|ot “MH|A”)= O[EAt2]  HouseSittingKorea (“the Service”) values
IHOIHEBE AR BEsHH MIH0IAE the privacy of its members and complies

with the Personal Information Protection
Act and all applicable laws of the Republic

=’ = e of Korea. This Privacy Policy explains how
BRI BT 225 YAt S|)0| we collect, use, retain, and protect
OLAISIT 0|85 4 Q=2 57| 95t 4. £ personal information. The Service is
JH|ALS Al Ho| L Aloiz} 2 0| currently operated as a beta version under

) a pre-startup (non-corporate) stage prior
CHAC| ofjH| Y HIE} MB|AZ RHE1D US

to official business registration.

A2 (S 710 E &5 9 2 &) Article 1 (Personal Information Collected
and Method of Collection)

1. 3|71 Al £ B2
_ 1. Information collected upon registration:
® 248 21018 S8t A5 ¢ . . . .
@ Automatically collected via social login:
- ol ol ma=Il ALZR|(A{EH , ,
717121 0|8, O|0i|Y, 2T AtZI(AEH) - Kakao: name, email, profile photo
- 7= 0|5, O|H| Y, 2T ARRI(MEH) (optional)
@ 3|940| 21 A JURH(TAE/AH), - Google: name, email, profile photo
2H A (optional)

@ User input: membership type
(Host/Sitter), nationality, address

2. Email verification: email address (for

O] MEiH{ o= AE3t=

confirmation)

= 3. Optionally provided during service use:

-SAEHIHES HE 2 AR S 7|2 & - Hosts: pet information, home photos,

Mo = sitting dates, home description

=20 O

CNE: ZP|AT), A mEm ARl MBS 2| - Sitters: bio, experience, profile photo,
preferred locations

< 4. Required for Verified Membership

4, QS3(REIY) ME A Er Y ES (paid):

® 21013 JE: @ ldentity verification:
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- DU AR S

- 32|: PayPal AH HE
5. 84 Al 28 &=
- DU ASAY, U3 AREE
- oli2|: PayPal 24 ID, 24|t 0
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- Korea residents: mobile phone number
- Overseas users: passport photo page
(via email)
@ Refund processing:
- Domestic: bank account details
- International: PayPal account
information
5. Payment information:
- Domestic: depositor name, account
details
- International: PayPal transaction ID, payer
email
6. Automatically collected information:
IP address, cookies, access logs, browser
data, device information
7. Collection methods:
- Automatic collection via social login
- Direct user input
- Email submission (passport, etc.)
- Automated system collection

Article 2 (Purpose of Use of Personal
Information)

Collected personal information is used for
the following purposes:

1. Member identification and service
access via social login

2. User verification through email
authentication

3. Enabling free members to post and
browse content

4. |dentity verification for Verified
Membership
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5. Payment processing, refunds, and
account management

6. Operating application, invitation, and
matching functions

7. Service improvement, customer
support, and announcements

8. Fulfilling legal obligations including
accounting and taxation

Article 3 (Provision of Personal Information
to Third Parties)

1. The Service does not disclose personal
information to third parties without
consent.

2. Exceptions:

@ Information sharing with social login
providers:

- Minimal information (name, email) is
received from Kakao and Google upon
registration

- Only when users consent to social login
integration
@ When a Host-Sitter match is mutually
confirmed:

- Only after both parties agree to
proceed, essential information (name,
contact details, address) necessary for the
arrangement is shared. No personally
identifiable information is disclosed before
confirmation.

@ When required by law or by
government authorities
3. Any other disclosure shall require prior

user consent.
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Article 4 (Entrustment of Personal
Information Processing)

1. For efficient service operation, personal
information may be entrusted to:
- Social login integration: Kakao, Google
- Email verification: Internal system or
email service provider
- Payment processing:

- Domestic: bank transfer (manual
verification, no third party)

- International: PayPal
- SMS identity verification: SMS service
provider
- Server and cloud hosting: AWS, Vercel,
or equivalents
2. Entrusted companies are contractually
obligated to ensure data protection.
Changes to service providers will be
announced via this Policy.

Article 5 (Retention and Use Period of
Personal Information)

Personal data is retained only as long as
necessary, then deleted without delay.
Exceptions:

1. Upon account deletion:

- Basic member data (including social login
info): deleted 30 days after withdrawal

- Posts/reviews/messages: deleted or
anonymized within 30 days

- Social login integration data: deleted

immediately upon disconnection
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2. After Verified Membership expiration: -
Retained inactive for 1 year after annual
membership expires

- Restoration available if membership is
renewed within 1 year

- Deleted or anonymized after 1 year

3. Inactive free members:

- Accounts with no login activity for 1 year
will be converted to dormant status

- Email notification sent 30 days before
dormancy

- Deleted or anonymized after an
additional 1 year of dormancy

4. Legally required retention:

- Payment/refund records: 5 years (E-
Commerce Act)

- Access logs: 6 months (Protection of
Communications Secrets Act)

5. Identity verification information:

- Phone verification records: retained
during active membership

- Passport photo page: deleted
immediately after verification

Article 6 (Rights of Users)

1. Members may request access,
correction, or deletion of personal data at
any time.

2. Members have the right to:

- Disconnect social login integration
(Kakao, Google)

- Delete account and withdraw

membership
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- Opt out of marketing communications
3. Request methods:

- In-app settings

- Email: privacy@housesittingkorea.com
- Identity verification required

4. Processing: within 10 days of request

with notification of results

Article 7 (Destruction of Personal
Information)

1. Destruction procedure: data is moved to
a separate database and deleted after
retention expires.

2. Methods: electronic files are
permanently erased; paper documents
shredded or incinerated.

3. Passport or ID documents are deleted
immediately after verification.

Article 8 (Use of Cookies)

1. The Service may use cookies to improve
user convenience.

2. Users can reject cookie storage via
browser settings.

3. Refusing cookies may limit certain

functions.

Article 9 (Overseas Transfer of Personal
Information)



ST MH|A HZE 2ol L HUHFEES Some systems such as AWS or Vercel may

a2 A2 ME{(AWS), Vercel §) Sl process data on overseas servers. All

2{2|8t 2 9lom BT H|o|Els o535l 7|aS transferred data is encrypted and securely

2gsiol otaisp el managed.

A 102 QAL BS2Q2}) Article 10 (Personal Information Protection
Officer)

- JHQIHE B S MOI) I E
- Data Protection Officer: CEO

- O|0f|Y: privacy@housesittingkorea.com o o
- Email: privacy@housesittingkorea.com
-MQIEE HH 2o & He| YAts 47|

- For privacy-related inquiries or to exercise

Ol L= A FA|7] Hi your rights, please contact the above email
address

A1z (Qdd gE 23]) Article 11 (Security Measures)

1. 701 Lo &S5} A2 Gl OFMGE M4 22| 1. Encryption during storage and

2. Yd2Het 2| 2 2|4 AT M2 4H AHE  transmission

3.0 L AYIE R E Qe Bt E2M 2. Access control and principle of least

=3 privilege

4, U2 O Z7[HQl eI EE Hot w& 3. Anti-hacking and anti-malware

Al solutions

5.0|HYZ HE2E ofH S AMES A2 Q15 4. Regular security training for staff

SA| AA A2 HE 5. Immediate deletion of passport

6. 28 2701 013 EZ0| gost 4y 4 submitted via email

QrMoh e 6. Encrypted storage of social login tokens

7|40l Hot M AA| & 2|k 9FAH Al 7. Regular security audits and vulnerability
7

i 22| management.
A 12 2 CHAEER2[H2Ie| HE) Article 12 (Changes to this Policy)
HY VY = MU[A HE A AP S| = This Policy may be updated in compliance
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with legal or service changes. Major
revisions will be notified at least 30 days in

advance.

[Addendum]

1. This Privacy Policy shall take effect as of
December 1, 2025.

2. As the Service is operated as a beta pre-
startup, some provisions may be updated
at launch.

3. If additional social login providers
(Naver, Apple, etc.) or payment methods
(card payments, etc.) are added, this Policy

will be amended with prior notice.



