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HouseSittingKorea Terms of Service (Beta Service)

A1 =2 Chapter 1. General Provisions
A1z (EH) Avrticle 1 (Purpose)

B okate SR AA|EI R 2|0HO0|5} “AH|A”)7F  These Terms define the rights, responsibilities,
H2sH= QU-0H 7|H HIHES S2 9l =) and usage conditions between

2h2| M3t ZaHZo| 0|23} 24510, Mu|agp  HouseSittingKorea (‘the Service”) and its
Members regarding the platform that enables
Hosts and Sitters to connect and arrange

house- and pet-sitting activities.

Article 2 (Effect and Amendment)

1. 2 A2 ME|A L AAISHEALE 7|Ef
- 1. These Terms take effect once posted
YHOZ BRI M H2O| YAE.

on the Service.

HIAL 224 B124S O|Ht5}R| OH= ) ) L

2. MHl&= 2l BEE Florz] B 2. The Service may revise the Terms within
YOIM S HEY = U2, the limits of applicable laws and will
HE Al 71 L8 HELAE A notify Members in advance through an
SAE official announcement.

3. HAE U2 48U 0|7 X ZE|= 3. Unless otherwise stated, revised Terms
Hoko| A2l apply from the announced effective

date.
A2 s L 2 AEY Chapter 2. Membership Registration and
Status

A3 = (B1H719)

_— Article 3 (Registration)
. 8E

oy A 1. Registration is completed through
S ol2st HS social login and email verification.
Upon completion, the user becomes

an Explorer Member.
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2. Onlyindividuals aged 19 or older may

register.

3. Providing false, stolen, or unauthorized
information may lead to suspension or

restriction of use.
Article 4 (Membership Status)
Membership status is classified as follows:

1. Explorer: Free member with verified

email

2. Verified: Member with phone

verification or submitted passport

3. Active: Paid member with full access to

connection-related features
Article 5 (Roles)

1. Members may freely choose the role of

Host or Sitter.

2. Role selection is allowed at any time
and is independent of membership

plans.

3. Explorer and Verified Members may
create posts or profiles, however,
connection features (apply, invite, and
view applications) are available only to
Active Members,

Chapter 3. Membership Plans and

Payment

Article 6 (Membership Plans)
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Membership plans consist of the following:
1. Host Plan
2. Sitter Plan

3. Linked Plan: An integrated plan that

provides both Host and Sitter functions.

x All membership plans are paid plans, and the
included connection features become available

only after the member attains Active status.
Article 7 (Eligibility for Payment)

To make a payment and activate a plan, the

Member must:
1. Complete email verification, and

2. Complete phone verification or submit

a passport for identity validation.
Article 8 (Payment Methods)

1. Domestic members may pay via bank

transfer.

2. International members may pay via

PayPal.

3. Active status begins after the Service
confirms the payment, typically within

approximately 12 hours.

4. Additional payment methods,
including credit cards, may be

introduced later.
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Article 9 (Payment Types)

1. Plan-first Payment: The Member
voluntarily selects a plan and completes

payment.

2. Action-triggered Payment: Payment is
required when:
D A Sitter attempts to apply to a Host
@ A Host attempts to send a request to
a Sitter
@ A Host attempts to open a Sitter’s

application

3. After payment approval, the
corresponding action is automatically
processed without requiring a second

attempt.
Article 10 (Validity of Membership Plans)

1. The plan remains valid for one year

from the date of payment approval.

2. Active Members may access and use all
features included in their chosen plan

during the valid period.

3. Plans cannot be changed,
downgraded, or substituted once

activated.

Chapter 4. Refunds and Use Restrictions

Article 11 (Refund Eligibility)

A refund may be granted only when all of the
following are met:



Yy

A SUL2FE 142 OlLiE A

2. Active E{OIM 2| -=2H-BF

A 12 2 (B2 27t AMR)

A 13z &= 23

1. &= 22 MH|A U 2™ Ol E=

#o| 5 O3 £EHOR 2|3

A 52 MY|A 0|2 U AAIS
A 14 Z (M| 20| 43)

1. 2 MHAE SAEQ} AIE 7t

1. The request is made within 14 days of
payment approval,

2. No connection-related features have
been used, and

3. The payment was made through the
Plan-first method.

Article 12 (Cases Not Eligible for Refund)
Refunds are not available when:

1. The payment was action-triggered and
the corresponding action has been
executed,

2. Any connection or communication
feature has been used after becoming
Active,

3. The refund request is submitted after
the plan’s validity period has expired.

Article 13 (Refund Process)

1. Refund requests must be submitted via
customer support or the designated
email.

2. Refunds will be processed within 3
business days from the confirmation of
the request.

3. If the original payment channel cannot
be used, a reasonable alternative
method may be applied.

Chapter 5. Service Use and Management
of Posts

Article 14 (Nature of the Service)

1. The Service facilitates connections
between Hosts and Sitters but does not



S22, M- N80 AAE act as an employer, broker,
= intermediary, or agent.
2. Membership fees provide access to

connection features only; no payments
are made for actual care services.

3. The Service is not liable for

[e] X=X
o arrangements, agreements, damages,
3. AMH|ALS 39 7FOks 0|3 W S or conflicts between Members, except

in cases of intentional misconduct or
gross negligence

Article 15 (Management of Posts)

A Z (HAl= 22 )
11152 GIAIE #2)) 1. Copyright for posts belongs to the

1. HAIZ 22 HAIEH 3| 40f A creating Member.
Hasl 2. Posts may be used within the Service

for operational or promotional
pUrposes.

3. The Service may modify or remove

3. CIS RHO|| siEst= AHA |2 AFA posts without prior notice if they
S Q0| AHE 4 Ug. contain:

@ False or misleading information,

@ Violations of rights or privacy,

@] 2 LS BHYE 2 ® Advertising, solicitation, or
@ 2l T AHA M3 o|ur INnappropriate content,
@ Content violating laws or Service
policies.
Aled 24 4 J|E Chapter 6. Liability and Miscellaneous
A6 2 (HYQ 5HA) Article 16 (Limitation of Liability)
MH|AS 3|9 7h 2| ASH oft &2 21 {2 The Service shall not be liable for any disputes,
517 SO|A] BHAYS} 224 tE = 2500]| CHE damages, or losses arising between Members

unless directly caused by intentional or grossly

negligent actions of the Service.
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Article 17 (Governing Law and Jurisdiction)

These Terms are governed by the laws of the
Republic of Korea.

Disputes shall be resolved under the exclusive
jurisdiction of the Seoul Central District Court.

ADDENDUM

Article 1 (Effective Date)

These Terms take effect on December 1, 2025.
Article 2 (Beta Notice)

Features and functions may change during the

beta period, and updates will be announced.
Article 3 (Payment Notice)

Initial payment channels include bank transfer
and PayPal. Additional payment methods may

be introduced later.
Article 4 (Application to Existing Members)

These Terms apply equally to Members who

registered before the effective date.



